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1. OBIIUE ITOJIOXKEHUA

1.1. TTonoxxenue o MOPSIAKE OKa3aHUsI INIATHBIX 00pa3oBaTebHbIX yeiayT B O0-
miectBe ¢ OrpanndeHHol OTBeTcTBEeHHOCTBIO «LlenTp CoBpeMeHHbix [IcuxorexHomno-
ruit «OIJIAM» (manee — OOpa3oBaTenbHasi OpraHU3alMs) ONPEACNSCT MOPSI0K U
YCIIOBHSI MPEAOCTABICHUS IJIATHBIX 00pa30BaTEIbHBIX YCIYT, MOPSAAOK 3aKIFOUEHUS,
pPacTOpKEHUs1, U3MEHEHUS I0roBopa 00 OKa3aHUH TUIATHBIX 00Pa30BATENbHBIX YCIYT MO
00pa3oBaTeNbHBIM TPOrpaMMaM U HHBIE YCIIOBHS B 00JaCTH IPEIOCTABIEHUS U IOTPED-
JeHus: 00pa3oBaTENbHBIX YCIIYT.

1.2. Ilox mnaTHeIMU 00pa30BaTEIBHBIMH YCIYTraMU TTOHUMAETCS OCYIIECTBIIE-
HUE 00pa30BaTENbHON JEATEIBHOCTH MO 33JaHUsIM M 3a CUET CPEIACTB (PU3MUECKUX U
(W1K) IOPUAUYECKHX JIMIL IO I0roBOpaM 00 00pa30BaHUU, 3aKII0YAEMBIM MPU MPUEME
Ha O0y4YeHHeE.

1.3. TlonmoxeHue SBJISIOTCS JIOKaJbHBIM HOPMAaTUBHBIM akToM OOpaszoBareib-
HOM OopraHu3aluu, ero ACHCTBUE paclpoCTpaHsIeTCA Ha BCEX 00yJaronuxcs, MocTyma-
romux B O0pa3oBaTeNbHYI0 OpraHU3alNIo, 3aKa3YMKOB 00pa30BaTEIbHbIX YCIYT U CO-
TpyaHuKOB OOpa3oBaTeIbHONW OpPraHMU3aIuH, & TAKKE CIEIUAIKNCTOB, MPUBIICYEHHBIX
JUTSL OKa3aHus 00pa30BaTeNIbHBIX YCIYT HAa 3aKOHHOM OCHOBAHHH.

1.4. TlonoxeHue pazpabOTaHO B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM Poccuii-
ckoit deneparuu, B Tom unciie [locranosnenuem [lpasutensctBa PO ot 15 centadps
2020 r. Neo 1441 «OO6 ytBepxaeHuu IIpaBun oka3zaHWs IUIATHBIX OOpa30BaTEIbHBIX
yCIIyT», YCTaBOM U JIOKAJIbHBIMU HOPMATUBHBIMH akTaMu OOpa3oBaTeIbHON OpraHu3a-
1105058

1.5. Bce ucnonb3yembie B IloyokeHHM TEPMHUHBI MPUBOMASTCS B 3HAUYCHUHU,
YCTaHOBJIEHHOM 3aKOHOJIaTeIbCTBOM 00 00pa3oBaHUM, €CIM MHOE 3HaYEHHE HE yCTa-
HOBJICHO B [lonoxennu.

2. YCJI0OBUSA OKA3ZAHUA ITVIATHBIX OBPA3OBATEJIBHBIX YCJAYT

2.1. O6pazoBarenbHble yciyru B O0pa3oBaTeIbHONW OpraHU3alluid OKa3bIBAIOTCS
Ha BO3ME3JHOU OCHOBE.

2.2. O6pazoBarenbHasi OpraHu3alys BOpaBe MO CBOEMY YCMOTPEHHUIO IMpeJo-
CTaBJIATh CKUJIKM Ha OOydeHHUE OTIENbHBIM JnliaM/OpraHu3alusM Wik 0CBOOOXKIATh
MX OT OIUIAThI OJHOCTBIO.

2.3. YBennueHne CTOMMOCTH IUIATHBIX 00pa30BaTENbHBIX YCIYT MOCIE 3aKIT0-
YeHUs JOroBOpa He JAO0MYCKaeTCs.

2.4. OTka3 3aKa34yMKa OT MPeAJIaraéMbIX €My IJIATHBIX 00pa30BaTENbHbBIX YCIYT
HE MOJKET OBITh IPUYMHON U3MEHEHUS 00beMa U YCIOBUH yKe MPEIOCTABIEMbIX MY
UCIIOJIHUTENIEM 00pa30BaTEIbHBIX YCIIYT.

2.5. Ucnonnutens 00s13aH 00eCNeunTh 3aKa34MKy OKa3aHHe TUIATHBIX 00pa3o-
BaTEJIbHBIX YCIYT B TOJHOM 00BEME B COOTBETCTBUM C 00pa30BATEIbHBIMU MPOTPAM-
MaMu (4acThio 00pa30BaTENbHON MPOrpaMMBbl) U YCIOBHUSIMU JOTOBOPA.



3. AH®OOPMALMSA O IIVIATHBIX OBPA3OBATEJIBHBIX YCIIYT'AX,
HOPAJOK 3AKIIOYEHUSA 10I'OBOPOB

3.1. OGpa3oBatenbHasi OpraHu3aius 00s13aHa 10 3aKJIFOUYEHUS JJOrOBOpa U B Tie-
pHOJI €ro ACUCTBUS MPEOCTABIATH 3aKa34UKY JOCTOBEPHYIO HH(MOpMaIIo 0 cede u 00
OKa3bIBAEMBIX IUIATHBIX 00pa30BaTENIbHBIX yCIIyrax, 00eCleuyrnBaloNlyt0 BO3MOKHOCTh
UX MPaBUJIBHOTO BHIOOpA.

3.2. O6pazoBaTenbHas opraHuzaius o0s3aHa JOBECTH 0 3aKa3unka nHpopma-
IIUI0, COJICPIKAILYIO CBEJICHUS O MPEIOCTABICHUH TJIATHBIX 00pa30BaTeNbHBIX YCIYT B
nopsJike u 00bemMe, KOTOphIe MpeaycMoTpeHbl 3akoHoM Poccuiickoit @enepannu "O 3a-
muTe rnpas notpeduteneit" u denepanbHbiM 3aKkoHOM "O06 0OpazoBanuu B Poccuiickoi
Oenepanun'.

3.3. Uudopmanus, npexycMoTpenHas nmynktamu 2.1 u 2.2 nacrostiero Iloso-
XKeHus, npenoctasisercs OOpa3zoBaTeNbHOW OpraHu3aleil B MecTe (PakTUYeCKOro
OCYULIECTBJIEHUSI 00pa30BaTENbHON IEATEILHOCTH, HA OUIIMATIBLHOM caiiTe B ceTh WH-
TepHeT 1o anapecy https://felam.ru/ , mo 3anpocy 3aka3unka MOKET ObITh ITPEIOCTABICHA
Ha aJIpec ero dJIEKTPOHHOU MOYTHI.

3.4. JloroBopsl Ha 00pa30BaHUE 3aKIHOYAIOTCS OJTHUM U3 CIEAYIOLIUX CIIOCOOO0B:

3.4.1. B mpocToii TMCbMEHHOM (HOpME;

3.4.2. mytem akuenTta oepThl, pa3MEIIEHHON Ha caiiTe 00pa3oBaTelIbHOM Opra-
HU3ALIHH.

3.5. loroBop, COAEPKUT CIACAYIOMINE CBEACHUS:

3.5.1. nonHoe HauMeHoBaHue OOpa3o0BaTEIBHON OpTraHU3AIINH;

3.5.2. mecto HaxoxaeHus: OOpa30BaTeNIbHON OpraHu3aluy;

3.5.3. HauMeHOBaHKE WM (PaMUJIHS, UMs1, OTYECTBO (ITPU HAIMYMN) 3aKa34MKa,
TenedoH 3aKa3unKa;

3.5.4. MECTO HaXOXXACHUS UJIM MECTO JKUTEIbCTBA 3aKa3uMKa;

3.5.5. dbamunust, umsi, oT4eCTBO (TpU HAMYWK) npeacTaBurenss OOpazoBarTesb-
HOW Oopranu3aiuu v (Win) 3aKa34uKa, peKBU3UTHI JOKYMEHTA, YIOCTOBEPSIOIETO MOJI-
HOMOUYHS MPEACTABUTENS UCTIOJHUTENS U (UJTK) 3aKa3YUKa;

3.5.6. bamuius, uMs, OTYECTBO (MIPU HATMYKU) 00YJArOIIEroCs, €ro MeCTO KH-
TEIbCTBA, TeAe(POH (YKa3bIBAECTCA B ClTydyae OKa3aHMs IUIATHBIX 00pa30BaTENIbHbBIX YCIYT
B M0JIb3Y 00YYaIOIIErocsi, He SABJISIFOLUIETOCs 3aKa34UKOM I10 JOTOBOPY);

3.5.7. npaBa, 00513aHHOCTH U OTBETCTBEHHOCTb UCIIOJIHUTEISI, 3aKa34nKa 1 00y-
Yarouerocs;

3.5.8. monHast cTOMMOCTH 00Pa30BaTENbHBIX YCIYT, MOPSIIOK UX OIUIATHI;

3.5.9. cBeeHMS O JIMIICH3UU HA OCYIIECTBICHUE 00pa30BaTEIbHON JIEATEeIHHO-
CTH (HAaMMEHOBaHUE JINLIEH3UPYIOILIEr0 Oprana, HOMEp U JjaTa BbIIaYu JIUIICH3UN);

3.5.10. Buz, ypoBeHb U (WJIM) HANIPABICHHOCTh 0OPa30BATEIHLHON MPOTPAMMBI
(dacTb 00pa3oBaTENbHON MPOTrpaMMBbl ONPEACIICHHOIO YPOBHS, BUAA U (MJIM) HalpaB-
JIEHHOCTH);

3.5.11. dopma oOyueHus;
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3.5.12. cpoku ocBoeHHsI 00pa30BaTENbHOI MPOrpaMMbl (IPOAOIKUTEIBHOCTh
o0yueHus);

3.5.13. Bux nokyMeHTa (MpU HAJIMYUH), BbIIABAEMOr0 O0OydYaroleMycs mocie
YCIEIIHOTO OCBOEHHUSI UM COOTBETCTBYIOIIEH 00pa30BaTeIbHON TPOrpaMMBbl (4acTH 00-
pa3oBaTENbHOMN MPOrPaMMBbl);

3.5.14. nopsi0K U3MEHEHUS U PACTOPIKEHUS JJOTOBOPA;

3.5.15. npyrue HeoOX0IUMBIE CBEACHUS, CBI3aHHBIC CO CITENU(PHKON OKa3bIBae-
MBIX IIJIaTHBIX 00pPa30BaTEIbHBIX YCIIVT.

3.6. JIoroBOop HE MOXET COJIEPKaTh YCIOBUS, KOTOPbIE OTPAaHUYMBAIOT MpaBa
JIU1, UMEIOIIMX MPABO Ha MOJy4YeHHEe 00pa30BaHuUsl OMPEACIICHHOTO YPOBHS U HAMpaB-
JIEHHOCTH U TIOJIaBILIMX 3asiBJICHUE O MpUeMe Ha oOyueHue (zanee - MOCTYMaoIIKe), 1
00y4aronIMXcsl WJIM CHUKAIOT YPOBEHb MPEJOCTABICHHUS UM TaApAHTUI IO CPABHEHUIO C
YCIIOBUSIMH, YCTAHOBJIEHHBIMU 3aKOHO/ATEeNbCTBOM Poccuiickoit deaepannu 00 oOpa-
30BaHuu. Ecim ycnoBusi, orpaHMUMBAIOIIME MPaBa MOCTYMAIONINX U 00YJarOIIMXCS HITH
CHWKAIOLME YPOBEHb NMPEJOCTABJICHHUS UM TapaHTUM, BKIIOYEHBI B JIOTOBOP, TAKUE
YCIJIOBHS HE MOJIEKAT IPUMEHEHUIO.

3.7. ®opMBbI TOrOBOPOB YTBEPKIAIOTCS MpPUKa3oM pykoBoautenss OOpazoBa-
TEJIBHOM OpPraHM3alMy U pa3MellatoTcs Ha opuiuanbHoM caiite O6pa3oBaTenbHON op-
raHu3anuu B cetu MHTEpHET 10 anpecy https://felam.ru/ .

3.8. B ciiyuae, ecnu oOpa3zoBaTesibHbIE YCIYTH OIJIAYMBAIOTCS 3aKa3UUKOM, 00Y-
Yaromuiics SBJSETCS NOTpeduTeseM 00pa30BaTENIbHBIX YCIYT, U CTOPOHBI 3aKJIIOYAIOT
TPEXCTOPOHHUN JTIOTOBOP.

3.9. CBezneHusl, yKka3bIBa€MbI€ B IOTOBOPaX, COOTBETCTBYIOT HH(POpMAIUH, pa3-
MEIIEHHOHN Ha oduuMansHOM caiite OOpa3oBaTenbHOM Opranu3anuu B cetu MHTepHeT
Ha JaTy 3aKI0YEHUs JOTOBOpA.

3.10. BHeceHue U3MEHEHUI B YCIOBUS JOTOBOPOB, YTBEPKACHHBIX MPHUKA30M
pykoBoautesnss O0pa3zoBaTeNbHOW OpraHU3alMH, MOXKET ObITh OCYILECTBIIEHO 110 COTJla-
COBAHMIO CTOPOH Ha OCHOBAHUM MPOTOKOJA PAa3HOTIACHH, MOANMMCAHHOTO O0EUMH CTO-
pOHAMH.

4. OTBETCTBEHHOCTDb UCHHOJTHUTEJIA, 3AKA3YUKA U OBYYA-
IOHETOCA TP OKA3ZAHUMU TIVIATHBIX OBPA3OBATEJIBHBIX YCJIYT

4.1. 3a gHeucnosgHeHNE U000 HEHAUIEKAIIIEE UCITOJIHEHNE 0043aTEILCTB 110 J0-
rOBOPY UCIIOJIHUTENb U 3aKa34MK (00y4aronIUiicsl) HECYT OTBETCTBEHHOCTb, IPETyCMOT-
pennyo [loroBopom u 3akoHomarenscTBoM Poccutickon @enepanum.

4.2. ITpu oOHapyKEeHNU HEJOCTATKOB OKA3aHHBIX IJIATHBIX YCIYT, B TOM YHUCIIE
OKa3aHMs X HE B MTOJIHOM 00bEMeE, 3aKa3UMK BIIPABE MO CBOEMY BbIOOPY MOTPEOOBATH:

4.2.1. okazaHusi 00pa3oBaTEIbHBIX YCIYT B MOJHOM 00BbEME B COOTBETCTBUU C
o0Opa3oBaTenbHbIMU NPOrpaMMaMH, Y4€OHBIMU TJIaHAMH U IOTOBOPOM;

4.2.2. COOTBETCTBYIOILIETO YMEHBIIECHHSI CTOUMOCTH OKa3aHHBIX IIJIATHBIX YCIIYT;
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4.2.3. BO3MEILIEHUSI TOHECEHHBIX UM PACXOJ0B [0 YCTPAHEHHUIO HEIOCTATKOB
OKa3aHHBIX MJIATHBIX 00Pa30BaATEIbHBIX YCIYT CBOUMU CUJIAMU WM TPETHUMHU JINIIAMHU.

4.3. 3aka3uuK BIpaBe OTKAa3aThCsl OT MCIOJIHEHMs JOTOBOpa M MOTPeOOBATH
MOJIHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN JOTOBOPOM CPOK HEJIOCTATKU
IUIATHBIX OOpPa30BaTEIbHBIX YCIYI HE YCTPaHEHbl HCIIOJIHUTEIEM. 3aKa3uuK TaKxkKe
BIIPaBE OTKA3aTbCsl OT UCIIOJIHEHUS JOIOBOPA, €CIIM UM OOHAPYKEH CYILIECTBEHHBIN He-
JOCTATOK OKa3aHHBIX IUIATHBIX 00Pa30BaTEIbHBIX YCIYT WIH UHBIE CYIIECTBEHHBIE OT-
CTYIUIEHMSI OT YCJIOBHI JOTOBOpA.

4.4. Ecny uCnoJIHUTENh HAPYILIUJ CPOKH OKa3aHUs IUIATHBIX 00pa30BaTEIbHBIX
ycIyT (CpOKM Hayana v (UjIM) OKOHYaHMs OKa3aHUs IUIaTHBIX 00pa30BaTEIbHBIX YCIYT
U (WJIM) MPOMEXYTOYHBIC CPOKH OKa3aHUs TUIATHOM 00pa30BaTEIbHON YCIyTH) JHOO
€CJIM BO BpeMs OKa3aHUs IJIATHBIX 00PAa30BaTEIbHBIX YCIYT CTAJI0 OYEBUIHBIM, YTO OHU
He OyIyT OCYIIECTBJIEHBI B CPOK, 3aKa34HK BIIPABE IO CBOEMY BBIOODY:

4.4.1. Ha3HAYUTD UCTIOJHUTEIIO HOBBIM CPOK, B TEYEHUE KOTOPOr'O UCIIOJIHUTEIh
JOJIKEH MPUCTYIUTh K OKa3aHUIO TUIATHBIX 00Pa30BATENbHBIX YCIYT U (MJIM) 3aKOHYUTh
OKa3aHHue IUIaTHBIX 00Pa30BaTENbHbIX YCIYT;

4.4.2. nopy4uTh OKa3aTh IUIaTHbIE 00pa30BaTEIbHbIE YCIYTH TPETHUM JIUIAM 3a
pa3yMHYIO LIEHY U TOTPeOOBATh OT UCIIOJIHUTEIS BO3MEILEHUS TOHECEHHBIX PACXO0B;

4.4.3. motpeboBaThb YMEHBIICHHS CTOUMOCTH IUJIATHBIX O0Opa30BaTEIbHBIX
yCIyT;

4.4.4. pacTOprHYTbH JIOTOBOP.

4.5. 3aka3uuk BIpaBe MOTpeOOBaTh BO3MELIEHUSI YOBITKOB, TPUYMHEHHBIX EMY
B CBSI3U C HAPYILLIEHUEM CPOKOB Hayasa U (WIM) OKOHYAHUS OKa3aHUs IJIATHBIX YCIIYT, a
TAK)K€ B CBSI3U C CYIIECTBEHHBIMH HEJIOCTATKAMH OKa3aHHBIX IUIATHBIX YCIYT.

4.6. Ilo nHMuMaTBe UCTIONHUTENSA JIOrOBOP MOKET OBITh PACTOPTHYT B OJHO-
CTOPOHHEM NOPAJIKE B CIECIYIOLIEM CIIydae:

4.6.1. mpuMeHeHne K o0yyaroniemMycs, JOCTUTIIEMy Bo3pacTta 15 ier, oTuuncie-
HUS KaK MEpbI JUCHUIUIMHAPHOIO B3bICKAHUS;

4.6.2. HEeBBITIOJIHEHUE 00YyYaIOMUMCS 10 MPodecCHOHATBHONM 00pa30BaTeIbHOMN
nporpamMme 00s3aHHOCTEH MO JOOPOCOBECTHOMY OCBOEHHUIO TaKOl 00pa3oBaTENIbHOM
IPOrpaMMBbl U BBITIOJTHEHHUIO Y4eOHOTO TJIaHa;

4.6.3. yCTaHOBJICHHE HApPYIICHUS TOPsIIKA IpreMa B OCYIIECTBIISIONIYI0 00pa-
30BaTEJIbHYIO JEATEIbHOCTh OPTaHU3aIMI0, TOBJIEKIIEr0 MO0 BUHE OOYYaIOIIErocsl €ro
HE3aKOHHOE 3aUMCIICHHE B 3Ty 00pa30BaTelbHYI0 OPraHU3allNIo;

4.6.4. mpocpoyKa OIIaThl CTOMMOCTH TUTATHBIX 00pa30BaTeNbHBIX YCIYT;

4.6.5. HEBO3MOXKHOCTh HAJJIEXKAIIETO HCIIOJHEHUS 0053aTeIbCTB IO OKa3aHUIO
IUIATHBIX 00pa30BaTENIbHBIX YCIYT BCIEICTBUE AeWcTBUN (Oe3neiicTBus) oOydarorie-
rocs.
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